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Consider a doctor making rounds at a hospital. In the past he used a pen and clipboard
to write notes that were later distributed to others for action. Now he can quickly
complete an electronic form and immediately send the information where it is needed.

The recipient doesn't have to decipher a hand-written note. And if the doctor makes

an incorrect entry, the application will respond with an error message rather than

accepting erroneous data.

Or, consider the mobile executive who must act quickly to capture an opportunity or to
solve a problem. In the past, the executive's snap decision might have required a 'best guess' about some
relevant business metric - inventory levels, commodity prices, interest rate fluctuations or some other
factor. Today, afmed with wireless application access, the executive can instantly acquire the data
needed to minimise guesswork and make the best informed decision.
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